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Unleashing your career, with the power of words©
Update your Résumé Worksheets

Welcome back to Top Margin!

As you know from our earlier association, the difference between a great résumé and a mediocre résumé is the quality of the information provided. The following worksheets are the first part of the journey in helping us showcase your talents so that your résumé remains not only relevant, but up to the minute in terms of formatting and style.

You see, your résumé has approximately 15 seconds to tell the reader what has happened to you in your career, what actions you took to make those things happen, and what personal qualities and strengths allowed you to succeed in the job. Today’s résumé is a targeted sales document and has nuances designed to convey information in a way that few job seekers even think about. Not all information you supply may be used, but it will help us build a picture of the “real you.”

Your privacy is important to us. Information provided on these sheets will be shredded after use to maintain your complete confidentiality. We do not sell or distribute any information provided by or obtained from you. 

Top Margin is not an employment agency. We do not guarantee job placement, or employment success. Our clients’ successes are directly dependent upon the effort, commitment and diligence they put into a fully integrating our cover letters and résumés with their job search strategies. 

Outcomes and successes are affected by many external variables including market volatility, local and national economies, market saturation for a particular industry, and a client’s level of experience, adaptability to workforce changes, skill sets, or continued motivation.

The journey is about to begin!

DISCLAIMER: The services offered by Top Margin are designed to provide accurate and authoritative information regarding career direction, goals clarification, and/or transition; we are not engaged in rendering legal, accounting, or psychological advice and we recommend our clients seek out competent professionals in those fields where their needs are beyond the scope of our services.

Before completing these pages, please familiarise yourself with the following:

TERMS & CONDITIONS OF COMMISSIONING WORKS BY TOP MARGIN

By commissioning work by Top Margin the client acknowledges that fees are for services provided and as such are non-refundable. After the client supplies the appropriate information, Top Margin will agree to a time when the first draft will become available for the client's review, feedback and correction. All work will be completed in a timely manner subject to acts of God, equipment failure, or other circumstances beyond Top Margin's control. Full payment is required before work commences.

If a client decides to discontinue use of the services they have commissioned for any reason, the client will be billed for the amount of time spent on their order prior and up to the time of cancellation. This includes the information gathering session and any telephone calls, briefings, e-mails or facsimiles. Notification of this decision is the responsibility of the client and monies for time spent on their behalf up to this notification becomes immediately payable. Failure by the client to notify Top Margin of their decision will not negate payment in full. The rate charged prior to the provision of the first draft is $50 per hour pro-rata.

Each client is hereby advised that failure of the client to respond within 10 days of the receipt of this first draft will be considered as a termination of the commissioning contract and no further work will be performed on his or her behalf. Any material supplied to Top Margin will remain in our possession, unless the client requests return and then only after payment of the required fee is finalised.

Top Margin requires projects be completed within two weeks from the initial consultation. After two weeks Top Margin will consider the project finished.  Further consultation time or revisions will be subject to fees.

Top Margin advises that estimates and prices are good for 60 days from the time of order placement. Current prices apply if an order is "shelved" and resumed after 60 days.

Top Margin retains intellectual property ownership of all work produced. Each piece is carefully composed to ensure individuals are marketed effectively against strict and unique criteria based on distinctive characteristics. Clients are permitted to reproduce additional copies via facsimile, scanner or photocopier, but are not permitted to transfer ownership to another person or repackage and alter original wording without Top Margin's consent. This policy protects the integrity and quality of our professional writing, our clients' right to have an individually crafted résumé and a potential third party from an unsuccessful marketing strategy that has not had the benefit of being modelled on their particular experience.

Top Margin is not liable for information obtained from a client that is inaccurate or incorrect. Top Margin does not research any information given by the client.

Top Margin's liability is limited to completion of work and assumes no liability after resume has been proofread and 'Proofreading Instructions and Authorisation to Print' form has been signed.

Top Margin is not an employment agency. We do not guarantee job placement, or employment success. Our clients’ successes are directly dependent upon the effort, commitment and diligence they put into a fully integrating our cover letters and résumés with their job search strategies. Outcomes and successes are affected by many external variables including market volatility, local and national economies, market saturation for a particular industry, and a client’s level of experience, adaptability to workforce changes, skill sets, or continued motivation.

Top Margin's goal is to provide the best possible résumé package for each of our clients. It is the responsibility of the client, and indeed in the client's best interests, to supply us with all requested information and to work collaboratively with us to complete a customised package that reflects their individuality and highlights their career assets. Top Margin strongly encourages active client participation in this process to achieve the best outcome possible for all concerned.

CONFIRMATION

I confirm I have read the Terms and Conditions  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No. If no…please do so before you begin!




This is an electronic form; simply tab from each field to another and start typing. If your résumé was created more than 3 years ago, please note that new résumé package rates apply.

	Name (as you would like to see it on your résumé):      

	Do you recall when your résumé was created/updated last?  FORMDROPDOWN 


	Have you changed your contact details since we saw you last? If so please list below

New Address:     

	Suburb:                           
	State:                              
	Postcode:     

	
	
	Mobile:     

	Home Phone:                  
	Work Phone:      
	Would you like to receive SMS notifications on your mobile phone when emails have been sent to you? 
 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	Your e-mail address:     

	Are you willing to relocate: Yes  FORMCHECKBOX 
 No   FORMCHECKBOX 
   

Are you willing to travel? Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 



Please answer the following questions as completely and accurately as possible. Not all questions may apply to you. If they do not apply, mark them N/A. Use additional sheets if necessary.

	The Journey Begins….

	Please answer the following questions as completely and accurately as possible. Not all questions may apply to you. If they do not apply, mark them N/A. Use additional sheets if necessary.

	Position/Career Objective: List top three job title choices in order of preference:

1.       
2.       
3.       

	Is this a career change for you? Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	Purpose of Résumé: (eg promotion internally, scale back, relocation, going for same job as current due to change management program)      

	Briefly summarise your experience in the field you are targeting (include number of years, career advancement, etc.):
	     

	What are some keywords (buzzwords) specific to your line of work? Examples: Change Management”, Portfolio Management
	     

	What industry-based skills do you possess that you want to highlight?
	     


	These are my new skills
	Delete these old skills

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     


Education: Have you completed or commenced further education or training? If so, please complete next section, if not, please move onto the next.

University:      







Major:           Degree:       Year Completed. If not complete, state anticipated year of completion      
Honours: Details please      

University:      







Major:           Degree:       Year Completed. If not complete, state anticipated year of completion      
Honours: Details please      

New School Leaver? If so please state: High School:        City/State:      Year      
Relevant courses/seminars/workshops: (include names, dates, sponsoring organisation, etc.)

	Name of Course
	Name of sponsoring organisation, ie the company that sent you on the course, or the name of the company/institution offering the course.

	     
	     

	     
	     

	     
	     

	     
	     


Certifications      


Professional Licence/s:      


Military: (include branch of service, locations, position, rank achieved, years of service, honourable discharge?, key accomplishments, special recognition, awards, etc.).     


Professional Organisations/Affiliations: have you joined a new organisation, or been asked to hold a new office? Please note details here
     



	Information Technology


If you are a non-IT professional (eg you have a job that doesn’t rely on you solving technology problems or providing technology solutions), please list the software that you are familiar with using. For instance SAP Accounting or Purchasing Modules, or Microsoft Office. Do not bother to place what “versions” of the software or your level of competency.  

Your response
If you are an IT professional please list your expertise below only in areas where you have a good knowledge and could be potentially chosen as a candidate based on your expertise with these technologies. Try to stay away from old technologies such as DOS, or Windows 3.1 as in the world of technology, currency is important. 

	TECHNOLOGY
	WHAT YOU KNOW

	Methodologies and architectures
	Type here please

	Datastructure/Databases
	Type here please

	Development/ Real Time IDE tools
	Type here please

	Security
	Type here please

	Programming & Assembly Languages: 
	Type here please

	Development Environment
	Type here please

	Accounting/Spreadsheet/Legal Programs
	Type here please

	Protocols, Network Protocols and Standards
	Type here please

	Business software
	Type here please

	Graphic Design Drawing/Painting
	Type here please

	Miscellaneous programs/utilities
	Type here please

	Other/Not mentioned
	Type here please


EMPLOYMENT ADDITIONS/ALTERATIONS

On the following pages, ask yourself: "How is this company better off now than when they hired me?” Did you increase sales? If so, by what percentage or amount? Did you generate new business, bring in new clients, or forge affiliations with new organisations? Did you save your company money? If so, how much and under what circumstances? Did you design and/or institute any new system or process? If so, what were the results? Did you meet an impossible deadline through extra effort? If so what difference did this make to your company? Did you bring a major project in under budget? If so, how did you make this happen? How were the dollars you saved used? Did you suggest and/or help launch a new product or program? If so, did you take the lead or provide support? How successful was the effort? 

Did you take on new responsibilities that weren’t part of your job? If so, did you ask for the new projects or were they assigned to you? Why were you selected? Did you introduce any new or more effective techniques for increasing productivity? If so, is your approach being used? Did you improve communication in your firm? If so, with whom and what was the outcome? How did your company benefit from your performance?

Begin with present employer / project — include self-employment, volunteer or unpaid work if it applies. List different positions at same company as separate job.
Firstly, we'll look at the job currently heading your employment. Does it say - for example 2004 to Present? If you have now finished with this “first” job on the résumé, please supply the date you finished working there (month and year) :     
Have you started/finished another job or project since we last saw you? If yes, please complete the details below. If not, you can move on to the next section.  

Tell us about your employment details since your résumé was created ONLY. No need to add information already on your existing résumé:

	Name of company
	     

	City/State
	     
	Dates of employment (month and year): 
	     

	Your title or position:
	     

	Who do you report to? (title)?
	     

	Number of people you supervise
	     
	Their titles or functions
	     

	Briefly describe the size of the organisation (volume produced; revenues; number of employees; local, national or international?, etc.)
	     

	What it is that they do, make, or sell
	     

	Where do they rank in their industry in terms of their competitors?
	     

	Briefly describe your duties, responsibilities, level of authority. Use numbers (size) and percentages, quantify budgets, state with whom you interacted, etc
	     


Now give some thought to when you first started this job. What did you see as the major problem/s? Perhaps staff morale was low, or there were high incidences of customer dissatisfaction; maybe a lot of errors. What first struck you as needing to be fixed when you first came into this new job? Why do you think things were so bad (previous management/something else?) and what was the impact on daily operations? (eg customers were annoyed by the errors thereby causing customer dissatisfaction and low morale): Start typing here
Keeping in mind those initial challenges, what action did you take to resolve them? You may have instituted new policies, set up a new system, called meetings to thrash out the problems, dismissed troublemakers, hired new teams, changed the filing system….what did you do to try to fix those issues? Start typing here
From those initial challenges you faced, through the actions you took, what was/were the outcome/s? Perhaps things started working better or faster; perhaps staff stopped leaving and increased their own productivity, perhaps customers were more satisfied or it may be something else entirely. Can you quantify that as a direct result of the actions you took, something was achieved? If at all possible please try to provide numbers in terms of percentages increased, dollars targets met or surpassed. Type here please
Key Performance Indicators

Thinking about this job, what the key aspects of your performance that are the most important? For instance say, you were sitting right down right now with your boss, and he or she was quizzing you about the last twelve months during your performance appraisal. There were be certain aspects of your job that you had to achieve and that were really important and that you would be judged on. 

Please list below the top four components of your role: (for example: increasing customer satisfaction levels, increasing revenues, identifying acquisition targets, reducing headcount. Most people would have about 5 or so) 

Key Performance Indicator No. 1 Please type here 
Key Performance Indicator No. 2 Please type here 
Key Performance Indicator No. 3 Please type here 
Key Performance Indicator No. 4 Please type here 
Now we are going to mine down a little deeper. 

Thinking about KPI No. 1: 

· What was your number one obstacle or biggest challenge you had to face in delivering this outcome for your employer? Economic, people? Please elaborate fully please type here
· How did you get past that obstacle? What did you do to resolve that issue? Please ensure you answer fully please type here .
· How well did you succeed? Did you deliver on forecast? Did you achieve this KPI? Regardless of whether you did or did not achieve your target, please give a description of what the result was, and try to provide before and after details. (eg sales were previously declining for three years, target was to deliver 3% increase, you delivered 10% increase…). Please ensure you answer fully. please type here.
Thinking about KPI 2: 

What was your number one obstacle or biggest challenge you had to face in delivering this outcome for your employer? Please elaborate fully please type here
· How did you get past that obstacle? What did you do to resolve that issue? Please ensure you answer fully  please type here .
· How well did you succeed in delivering on this core performance target? Please ensure you answer fully. please type here.
Thinking about KPI No. 3: 

· What was your number one obstacle or biggest challenge you had to face in delivering this outcome for your employer? Please elaborate fully please type here
· How did you get past that obstacle? What did you do to resolve that issue? Please ensure you answer fully. please type here 
· How well did you succeed in delivering on this core performance target? Please ensure you answer fully. please type here.
Thinking about KPI No. 4: 

· What was your number one obstacle or biggest challenge you had to face in delivering this outcome for your employer? Please elaborate fully please type here
· How did you get past that obstacle? What did you do to resolve that issue? Please ensure you answer fully. please type here 
· How well did you succeed in delivering on this core performance target? Please ensure you answer fully. please type here.
Apart from the achievements you have mentioned above, have there been any other instances that you can think of in terms of making things work better? Faster, harder, smarter? You may have created a new spreadsheet, you may have consolidated two departments, implemented a new system integration. It could be any number of things. 

Please structure your response in the following manner: 

· What was the challenge or obstacle you faced?

· What action did you take to overcome it?

· What was the result of your actions?

Start typing here please
Other than the information you have supplied already, is there anything that you can look back on that has made you particularly proud? Type here
Previous Position (the one before the last or current position)

	Name of company
	     

	City/State
	     
	Dates of employment: 
	     

	Your title or position:
	     

	Who do you report to? (title)?
	     


	Number of people you supervise
	     
	Their titles or functions
	     

	Briefly describe the size of the organisation (volume produced; revenues; number of employees; local, national or international?, etc.)
	     

	What it is that they do, make, or sell
	     

	Where do they rank in their industry in terms of their competitors?
	     

	Briefly describe your duties, responsibilities, level of authority. Use numbers (size) and percentages, quantify budgets, state with whom you interacted, etc
	     


What did you see as the major problem/s you faced when you first started this job? Start typing here
Keeping in mind those initial challenges, what action did you take to resolve them? Start typing here
From those initial challenges you faced, through the actions you took, what was/were the outcome/s? If at all possible please try to provide numbers in terms of percentages increased, dollars targets met or surpassed. Type here please
Please list below the top four components of your role: (for example: increasing customer satisfaction levels, increasing revenues, identifying acquisition targets, reducing headcount. Most people would have about 5 or so) 

Key Performance Indicator No. 1 Please type here 
· What was your biggest challenge in achieving this? please type here
· What did you do to resolve that issue? please type here 
· How well did you succeed? Please answer fully and cite numbers where possible. please type here.
Key Performance Indicator No. 2 Please type here 

· What was your biggest challenge in achieving this? please type here
· What did you do to resolve that issue? please type here 
· How well did you succeed? Please answer fully and cite numbers where possible. please type here.
Key Performance Indicator No. 3 Please type here 
· What was your biggest challenge in achieving this? please type here
· What did you do to resolve that issue? please type here 
· How well did you succeed? Please answer fully and cite numbers where possible. please type here.
Apart from the achievements you have mentioned above, have there been any other instances that you can think of in terms of making things work better? Faster, harder, smarter? Please structure your response in the following manner: 

· What was the challenge or obstacle you faced?

· What action did you take to overcome it?

· What was the result of your actions?

Start typing here please
Other than the information you have supplied already, is there anything that you can look back on that has made you particularly proud? Type here
Previous Position (the one before your second last position if you have had three jobs since your résumé was written last)

	Name of company
	     

	City/State
	     
	Dates of employment: 
	     

	Your title or position:
	     

	Who do you report to? (title)?
	     

	Number of people you supervise
	     
	Their titles or functions
	     

	Briefly describe the size of the organisation (volume produced; revenues; number of employees; local, national or international?, etc.)
	     

	What it is that they do, make, or sell
	     

	Where do they rank in their industry in terms of their competitors?
	     

	Briefly describe your duties, responsibilities, level of authority. Use numbers (size) and percentages, quantify budgets, state with whom you interacted, etc
	     


What did you see as the major problem/s you faced when you first started this job? Start typing here
Keeping in mind those initial challenges, what action did you take to resolve them? Start typing here
From those initial challenges you faced, through the actions you took, what was/were the outcome/s? If at all possible please try to provide numbers in terms of percentages increased, dollars targets met or surpassed. Type here please
Please list below the top four components of your role: (for example: increasing customer satisfaction levels, increasing revenues, identifying acquisition targets, reducing headcount. Most people would have about 5 or so) 

Key Performance Indicator No. 1 Please type here 
· What was your biggest challenge in achieving this? please type here
· What did you do to resolve that issue? please type here 
· How well did you succeed? Please answer fully and cite numbers where possible. please type here.
Key Performance Indicator No. 2 Please type here 

· What was your biggest challenge in achieving this? please type here
· What did you do to resolve that issue? please type here 
· How well did you succeed? Please answer fully and cite numbers where possible. please type here.
Key Performance Indicator No. 3 Please type here 
· What was your biggest challenge in achieving this? please type here
· What did you do to resolve that issue? please type here 
· How well did you succeed? Please answer fully and cite numbers where possible. please type here.
Apart from the achievements you have mentioned above, have there been any other instances that you can think of in terms of making things work better? Faster, harder, smarter? Please structure your response in the following manner: 

· What was the challenge or obstacle you faced?

· What action did you take to overcome it?

· What was the result of your actions?

Start typing here please
Other than the information you have supplied already, is there anything that you can look back on that has made you particularly proud? Type here
Are there any jobs that you'd like deleted from your résumé? You may consider them out of date or irrelevant to the position you are now seeking. If yes, please provide details below:

Please delete the following jobs from my résumé -      


REFERENCES

Depending on how old your résumé is and what industry you are/were in, you may or may not have a list of telephone references on your résumé. Today, virtually across all industries, there is no longer a need for references to be listed on a résumé as this is not required for the initial screening process. However if your specific industry demands it (such as a government application), do you need to alter these details? 

If so, please provide information below. If there are no changes to the individuals currently listed, please move onto the next section. Our recommendation is to shield these precious assets by not distributing their names and contact numbers to anyone who may call for any reason. You really only want them to be contacted when a firm job offer is made. Do you need references on your résumé? (usually government) 

Please indicate in the check box YES  FORMCHECKBOX 
 NO  FORMCHECKBOX 

If you ticked NO it means you want to have your references listed. First though, contact your references and let them know what type of job you want and why you are qualified. Be sure to review what they will say about you. If you worry about a bad reference from a previous employer, negotiate what they will say about you or get written references from other people you worked with there or good customers.

Reference Name     
Position     
Company      
Contact details.     
Reference Name     
Position     
Company      
Contact details.     
Reference Name     
Position     
Company      
Contact details.     
Note: No more than 3 are necessary AND Business references only. (not a relative)

FREE FORM….SAY WHAT YOU WANT TO SAY

Is there something that we didn’t ask you that you want to tell us? Maybe you want to give us the details of a specific job advertisement or provide us with more examples of your skills or achievements using the Challenge, Action, Result format. If so, here is the space to do so. You can cut and past freely on this page, or simply type.

Now is your chance! type here


BUSINESS MATTERS….

Thank you for taking the time to complete this questionnaire. Your information will now be collated and work will commence on the first draft of your update. We will contact you when the draft is ready for viewing. 

Fees vary for résumés packages depending upon individual requirements and our Prices, Services & Packages sheets outline the different services we offer. Please visit our website for up-to-date pricing or email getinterviews@topmargin.com for a list of package prices. 

Please make sure you understand our Terms & Conditions at the beginning of this document.  

	How will you be paying for this?

MasterCard

 FORMCHECKBOX 

Visa


 FORMCHECKBOX 

American Express
 FORMCHECKBOX 

Diners Club

 FORMCHECKBOX 

Direct Bank-to-Bank Internet Transfer

 FORMCHECKBOX 

I have already paid OR
 FORMCHECKBOX 
 

I wish to pay securely online at www.topmargin.com/catalogue.htm 

Sorry, we no longer accept cheques
	Remember! Payment must be received before we start work on your behalf. Please note here what package you would like.

Tweak-it!

 FORMCHECKBOX 
 Please note that all packages are
Refresh-it!

 FORMCHECKBOX 
 electronic only and will be emailed 
Revive-it!

 FORMCHECKBOX 
 to you. No hard copies are 
Transform-it!

 FORMCHECKBOX 
 included in the price. 

Reinvent-it!

 FORMCHECKBOX 
 



CREDIT CARD AUTHORISATION: I       (name) authorise Top Margin to charge my credit card for the total amount of $     .  I understand this charge is non-refundable.

          







Expiry date?      





Name as it appears on Credit Card
     






Signature of Card Holder (electronic signature accepted) Just type your name.     
We congratulate you on your decision to investment in your career future.


Meet Gayle Howard

Gayle Howard is a veteran of the Australian résumé-writing industry. Acknowledged for her in-depth understanding of careers across all sectors, and her probing, intuitive questioning, Gayle has developed a talent for unearthing what she calls “nuggets of gold,” which she uses to transform mundane tasks into a showcase of unique talents that snares interviews for the clients she serves.

Credentials and Awards

Australia’s first Certified Expert Resume Writer, Credentialed Career Manager, Master Career Director, and Certified Master Resume Specialist, Gayle has amassed a formidable array of awards that recognize her writing prowess including the coveted Best Resume Award in 2000 and twelve TORI (Toast of the Resume Industry) Awards between 2002 and 2006 for:

· Best Executive Resume (2003 and 2004)

· Best International Resume (2002, 2003, 2005)

· Best New Graduate Resume (2002, 2003, 2004, 2005)

· Best Re-Entry into the Workforce Resume (2002)

· Best Professional Resume (2004) and

· Best Military Transition Resume (2003)

· Nominee for six categories, winner two TORIs, Best Technical Best Career Reentry

· Three time nominee in 2008 TORI Awards: Winner, 2nd Prize Best Career Reentry, 3rd Best Technical
As winner of the Australian Achiever Award in 2003 for her category, Gayle scored an outstanding 99.79% rating from clearly satisfied customers. In 2004, a Highly Recommended award followed, with clients awarding Gayle a 100% satisfaction score in the Care and Attention category.

The first Australian Representative for Career Directors International and the International Resume Specialist for the Association of Online Career and Resume Professionals, Gayle is also somewhat of a pioneer in Australia, being the first to become a Certified Professional Resume Writer with the Professional Association of Résumé Writers and Career Coaches in 2000. In 2005, Gayle added another credential to her impressive list of qualifications, passing the Certified Web Portfolio Practitioner examination and training with Career Directors International, a credential that validated her talents in the emerging area of web resumes and online career portfolios—an area set to become the next big thing in career marketing. In 2006, Gayle was recognized as a Master Career Director through Career Directors International—the most prestigious of the association’s credentials.

Publications

Examples of Gayle’s high-impact resumes and cover letters are now featured in more than twenty international career books by best-selling authors including David Noble, Wendy Enelow, Louise Kursmark, and Mike Farr. Gayle’s writing is also featured in the worldwide distribution of ResumeMakerTM software as an award-winning expert. The release of Gayle’s book “PS…You Need a Resume!” in 2001 marked a milestone in her career, as helping others to achieve superior levels of self-marketing became her aim. This how-to book became a required resource for resume-writing peers to gain international certification with Career Directors International—a multi-disciplined career professionals’ association based in the United States of America, with representative members from the global career industry. Gayle was also actively involved in shaping the policy and procedures surrounding CDI's certification process in collaboration with the Certification Committee.

Industry Outreach

Gayle is a CDI Expert, offering a high level of expertise to CDI association members on the nuances of international resume writing. She is also the Virtual Business Expert and the International Resume Writing Expert for the AORCP and a member of the Career Management Alliance's Member Advisory Board, offering member assistance with Australian and Asian resume development.

In 2005, Gayle was invited by the President of Career Directors International to join the association’s Certification Committee—a group of qualified professional writers aiming to elevate the expertise and standing of resume writers through a stringent, multi-level credentialing process.

Background

Residing in the “most livable city” of Melbourne, Australia, Gayle launched her small business, Top Margin in March 1990. As she began the budding enterprise with a shoestring budget, her entire business plan was simply the desire to help people secure the jobs of their dreams—a business plan she laughingly admits now was "short on detail, but long on vision".

Today

Today, Gayle has a richly, satisfying professional life, having built a specialist practice in executive career marketing—from resumes and broadcast letters to executive portfolios, multimedia CD presentations, web portfolios and biographies.

Every area of Top Margin bears Gayle’s distinctive stamp of strong creativity, cutting-edge ideas, and frank, honest communications. A dynamic, one-person marketing team, Gayle champions the success of her clients as a career “archaeologist,” advertiser, personal PR machine, support network, advocate, and cheerleader.

For more information, email Gayle at getinterviews@topmargin.com or visit www.topmargin.com



Tel: 1300 726 669


Fax: (03) 9726 5316


E-mail: � HYPERLINK "mailto:getinterviews@topmargin.com" ��getinterviews@topmargin.com�


PO Box 74


Chirnside Park 3116 Melbourne Australia
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